ScribbleVet PIMS Integration Setup Guide

Overview: This document outlines the requirements, setup process, and integration costs
for connecting your Avimark, Cornerstone, or Impromed system with ScribbleVet. You'll also
find instructions on how to use the integration once it's configured.

What to know before you start
Integration setup requirements
Setup process

Integration permissions

Linking your providers

Using the integration

Questions? Contact us at support@scribblevet.com

What to know before you start

Third-Party Integration Partner
ScribbleVet works with Bitwerx, a third-party provider, to facilitate the connection between
your PIMS and ScribbleVet account.

Data Sharing

Your practice data will be shared with Bitwerx to enable the integration. Only the data
necessary to maintain the connection and sync information between your PIMS and
ScribbleVet will be shared.

Integration Fee

Upon completion of setup, a $50 per practice per month integration fee will be added to
your ScribbleVet subscription. This fee is a pass-through cost for maintaining the integration
with your PIMS and may be billed as a separate invoice. Billing begins once your integration is
configured and active.
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Integration setup requirements

Permission requirements:

e You must be a ScribbleVet account owner or admin to request this integration
o Tocheck your permissions, go to ScribbleVet Settings > Practice
e We will need to work with someone who has administrative access to your PIMS
server. This may be you or a member of your IT team.

System requirements:
Your PIMS must be running one of the following versions:

e Avimarkv2016.4.2 or later
e Cornerstone v8.3.6 or later
e |mpromed vb or later

Your ScribbleVet account must have:

e Anactive subscription
e Allteam members in the same ScribbleVet practice workspace

Setup process

Setup may take 1-2 weeks and requires coordination with your clinic, ScribbleVet, and
Bitwerx.

Step 1: Complete the setup form
Provide general clinic information and an IT point of contact with admin access to your PIMS.

Step 2: Integration installation
Bitwerx will contact you or your IT point of contact to install the connection on your PIMS
server (if not already installed).

Step 3: ScribbleVet account configuration

The ScribbleVet team will configure the connection between your PIMS and ScribbleVet
account. If applicable, this will require individual ScribbleVet accounts to be consolidated
under the same practice workspace.
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Setup complete
Once all steps are finished, the ScribbleVet team will notify you and billing for the integration
fee will begin.

Integration permissions
ScribbleVet Account Owners/Admins

e Can pull appointments for the entire team
e Can push notes back to the PIMS for all linked providers
e Can edit provider links in Settings > Integrations

Individual ScribbleVet users

e Pullappointments: If they are assigned the provider on an appointment in the PIMS,
they can pull it into ScribbleVet

e Push notes: If they are listed as the provider on an appointment in ScribbleVet, they
can push the Scribbled note back to the corresponding appointment in the PIMS

Linking your providers

1. Goto Settings > Integrations > [PIMS Name] and click "Manage Integration”
2. Foreach ScribbleVet user on the left, select the appropriate matching provider from
the dropdown on the right
o The left side lists ScribbleVet accounts in your practice
o Theright side is a dropdown of providers as configured in your PIMS server
3. Note: Linking providers helps automatically assign the pulled appointments to the
corresponding ScribbleVet user. All appointments can be pulled in regardless of

linking status.
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Using the integration
Pull appointments from your PIMS

e Click the "[PIMS Name]" button at the top of your appointment list to pull
appointments into ScribbleVet
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Write notes back to your PIMS

e Important: You can only write back appointments that were originally pulled from
your PIMS

e A"[PIMS Name]" button will appear at the top of your Scribbled note

e Avimark - you will be able to map ScribbleVet SOAP sections to the corresponding
vilmark SOAP sections. This creates a new MCR in the patient record and users have
the option to push notes as unfinalized or finalized.

e Cornerstone - you will be able to select specific ScribbleVet SOAP sections, which are
combined into a single document. This creates a new document in the patient record
and users have the option to push notes as unfinalized or finalized.
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